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Fee Information Document 

 

 

 

Name of the account provider:  

Account name:  

Date: 

 

● This document informs you about the fees for using the main services linked to the 

payment account. It will help you to compare these fees with those of other accounts.  

● Fees may also apply for using services linked to the account which are not listed here. Full 

information is available in [specify names of the relevant pre-contractual and contractual 

documents]. 

● A glossary of the terms used in this document is available free of charge. 

 

Service Fee 

General account services 

Financial Services Bullionz 
 
 
Includes a package of services 
consisting of:  
Services beyond these quantities 
will be charged separately.   
 

 
 

 

[●]  

Account Opening | IBAN 
issuing 

FREE  

Monthly Fee 
(fully refundable if account is 
active) 

9.99 EUR / 4.99 EUR / 2.99 EUR  

Payments (excluding cards) 
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Incoming EUR SEPA transfer FREE [●]  

Outgoing EUR SEPA SCT 
(T+1) Transfer 

5 EUR / 3.50 EUR / 2.50 EUR  

Outgoing EUR SEPA T2 
(Instant SEPA) 

20 EUR / 18 EUR / 15 EUR  

Incoming EUR SWIFT 
Transfer 

1% / 0.90% / 0.80%  

Outgoing EUR SWIFT 
Transfer 

1% / 0.9% / 0.8% (minimum 50 EUR)  

Internal Transfer to Other 
Bullionz Wallets 

1 EUR / FREE / FREE  

Cards and cash 

1 Physical Card 

(postage + delivery) 
15 EUR / 14 EUR / 13 EUR  [●]  

Re-Issuing Physical Card 
(Lost/Stolen/Another) 

15 EUR / 14 EUR / 13 EUR + delivery  

Virtual Card FREE  

Re-Issue Virtual Card /  
Add More Than One  

2 EUR  / 1.90 EUR / 1.50 EUR  

Recycle Virtual Card 2 EUR  / 1.90 EUR / 1.50 EUR  

Card Authorization Request  0.24 EUR / 0.22 EUR / 0.20 EUR  

Physical Card Activation FREE  

Tokenized Authorization 0.20 EUR / 0.18 EUR / 0.16 EUR  

ATM Withdrawal in EUR 2% / 1.5% / 1% (minimum 5 EUR)  

ATM Withdrawal in Other 
Currencies 

4% / 3.8% / 3.5% (minimum 7.50 EUR)  

POS Fee (Card Present Fee) in 
EUR 

2% / 1.5% / 1% (minimum 5 EUR)  

Card-Not-Present Fee (Online 
Payments) in EUR 

2% / 1.5% / 1% (minimum 5 EUR)  

Card-Not-Present Fee (Online 
Payments) in Other Currencies 

4% / 3.8% / 3.5% (minimum 7.50 EUR)  

Other services 

Chargeback 40 EUR [●]  

Recall 50 EUR  
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Package of services  Fee 

[brand name] 
 

 [●] 
[●] 

Services beyond these quantities will be charged separately. 

 

Information on additional services  

Information on fees for services exceeding the quantity of services covered by 
the package of services (excluding fees listed above) 

Service   Fee 

[brand name] [●] 

 

Comprehensive cost indicator [●] 

 

 


